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Marine Credit Union Increases Investment in Digital Banking 
Investments in Digital Accelerate Credit Union’s Future Vision on Heels of Growth 

LA CROSSE, Wis. – June 9, 2020 – Marine Credit Union continues to grow, despite the pandemic and 
economic recession. Over the past 12 months Marine has seen 25% growth in assets driven by increased 
member savings and loans. The credit union also achieved record loan volume in the month of May, 
despite the temporary closure of all branch lobbies. Marine’s strong financial performance, resulting in a 
net worth ratio of 9.09%, classifies the credit union as “well capitalized” as defined by the NCUA, the 
highest category of capitalization. 

Continued growth has allowed Marine to focus on meeting members’ needs during the recent pandemic. 
Many members are staying home and looking for digital and remote capabilities to manage their daily 
activities, including their financial needs. Since the beginning of the health emergency Marine has: 

1. Granted over 1,000 completely digital consumer loans
2. Completed a fully digital CD special which provided a premium interest rate to members
3. Installed and launched its first Smart ATM, which will be able to handle nearly 90% of all member

transactions; plans are in place to deliver Smart ATMs to all branches by the end of the year
4. Increased Mobile Deposit Capture check limits to increase availability of our mobile services
5. COMING June 2020: Interactive Chat via MarineCU.com
6. COMING July 2020: Launching digital account opening for all new deposit accounts

With the shift in providing more digital services to our members, Marine will also shift the role of the 
branches away from account transactions to growing local relationships. After careful study, expert 
analysis and feedback from members and employees alike, Marine will permanently close 18 branch 
offices effective July 8, 2020. Marine will continue to serve these communities through digital products 
and central servicing teams. The remaining 19 branches will continue business with streamlined hours to 
align with member needs. 

“Marine Credit Union’s five-year strategic plan included significant investments in digital services for our 
members, as a result of increased preferences toward mobile and online banking shown by the industry 
at large and our membership specifically,” says Shawn Hanson, CEO. “This trend accelerated during 
COVID. Habits have formed; consumers have spoken. Our ability to adapt quickly allows us to better 
serve members now and into the future.” 

“We are making these changes from a position of strength and because it is the right thing for our 
members and the future of the business,” says Hanson. “Our goal is to develop a more efficient branch 
structure and organization for the long-term, so we can serve more people in our communities, provide 
better products and services, and further our mission of advancing lives. We will emerge stronger and 
more resilient for our team, members and communities.” 
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The cost savings produced by consolidating our physical offices translates into long-term benefits of 
greater efficiency and allow Marine to be more responsible and effective in advancing people’s lives. 
 
In consolidating offices, most employees will continue their roles as usual, while others will shift into new 
roles to improve our focus on member needs and better leverage employee skillsets. As a result of these 
changes, 13 leadership positions were eliminated.  The remaining 97% of team members will remain 
employed during this consolidation. 
 

### 
 
About Marine Credit Union 
Marine Credit Union is built upon the strong belief that members are more than a credit score, and we are 
committed to providing financial services to all members of the community—including those with past 
financial challenges. Marine will continue our long-standing tradition of delivering personalized lending 
solutions to fit our members’ individual needs. Marine Credit Union is a full-service financial institution 
serving members with office locations in Wisconsin, Minnesota and Iowa. For more information, connect 
with us on Facebook, Twitter, YouTube and LinkedIn. 

https://www.marinecu.com/external-redirect/?http%3A%2F%2Fwww.facebook.com%2Fmarinecredit
https://www.marinecu.com/external-redirect/?http%3A%2F%2Fwww.twitter.com%2Fmarinecredit
https://www.youtube.com/channel/UCe4SRLST9SqpvsUisCSxd-g
https://www.marinecu.com/external-redirect/?http%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fmarinecreditunion

