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At Marine, You Matter
Meet Natalie. For six months, Natalie’s mom Candace looked for a lender to refinance their
home. The experience was frustrating. The “big name” lenders they approached seemed
confused by their land contract situation. “No one would be honest with me about the
nature and legalities, or what wasn’t right about ours,” says Candace. “They either
immediately turned us down without explanation, or wouldn’t return our calls.”
Finally, their realtor suggested the Howards contact Marine Credit Union. “No one treated
us like human beings except Bruce,” Candace says gratefully about Bruce Lussier,
Mortgage Loan Representative at our 35th Street branch in Milwaukee. In contrast to other
lenders, “Bruce treated us like family. We were people to him, not a business transaction.”
Their refinancing process faced yet another hurdle when Candace suffered a stroke, was
hospitalized for several days, and then faced weeks of therapy and rehabilitation.
Negotiations became bogged down until Bruce stepped in and helped speak on
Candace’s behalf. “Without him being my voice I don't think we could have saved our
home,” says Candace. “Bruce treated us with dignity and respect, explaining steps we
needed to take to protect our rights.”
Working with us made Candace feel like “I’ve got people in
my corner now. Everyone there was vested, from how
we were greeted to making sure our paperwork was
done right. They asked about our kids, and included
our youngest in the process. Everything about how
Bruce operates says: You matter. Your daughters
matter. Your family matters. To me that speaks
volumes about why Marine deserves your trust.
They care about building relationships.”
We exist to ensure children like Natalie
have a home to sleep in and people
like Candace are treated with
dignity. This is our purpose.

YOUR FINANCIAL LIFE

We’re proud

you’ve come to us.

Diversity of
Credit Scores
At Marine Credit Union, we understand
that there are true financial hardships
you may face.
We hire and train people that
understand the diversity of our
members’ circumstances. We try very
hard from application to loan decision
to base our analysis on each
individual’s unique circumstances and
not a three-digit score. We’re not like
everybody else in how your loan
decision is made. In fact, more than
half of all loans we make are to
individuals that other financials would
have turned away. We’re proud
you’ve come to us.
To that end, no matter where you’re
at in your financial journey, know that
you are welcome here with our
lending team.
Timothy J. Cruciani,
Executive Vice President

Shawn Hanson, CEO

Where you’re more
than a credit score.

800.923.7280

MARINECU.COM
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2017 Scholarships Available

Marine Credit Union is proud of our long-standing tradition of
assisting members with their financial needs during the pursuit
of higher education. Part of this commitment to education
includes providing college financial aid for members and/or
their children.
Marine will continue this tradition in 2017 and will award a
total of six $1,000 scholarships: five general awards and one
Ranger Credit Union scholarship for current La Crosse Logan
High School student members. Applications, selection criteria,
and additional information can
be found at your local
branch or on our website at
MarineCU.com/Scholarships.
Applications must be received
no later than February 10, 2017.

YOU’RE INVITED

Enhancing
your
Membership
At Marine, we’re always
looking for new ways to
enhance your experience
and bring you more and
easier ways to conduct your
banking transactions. In 2016, we opened nine new branch offices
and became a member of the Co-op Shared Branch Network, to
give you convenient access to more locations and expanded
banking hours. We also made changes to our debit cards to allow
all of our branches to create and hand over new cards at the
branch, so you no longer need to wait for your card to arrive in
the mail. Learn more about some of the exciting changes made
in 2016 by visiting MarineCU.com/YourCreditUnion. As always,
we thank you for being a valued member at Marine Credit Union.

Spring Events for Members

Marine Credit Union members are cordially invited to join us at the following upcoming events for an opportunity to learn more about
your credit union, meet your fellow members, and share your comments/suggestions. To register, fill out and return the short
form below or visit MarineCU.com/SpringEvents. Registration details will also be included in your February checking statement.
Regional Membership Luncheon – Des Moines

Regional Membership Meeting – Fond du Lac

Annual Meeting – La Crosse

Saturday, April 8, 2017
Echo Valley Country Club
3150 Echo Valley Dr., Norwalk, IA

Saturday, April 22, 2017
Holiday Inn
625 West Rolling Meadows Dr., Fond du Lac, WI

Wednesday, May 17, 2017
Stoney Creek Hotel & Conference Center
3060 S Kinney Coulee Rd., Onalaska, WI

12:00pm
12:30pm
1:15pm

10:30am
11:00am
11:30am
12:15pm

6:00pm
Registration/Social
6:30pm
Business Meeting
Hors d’oeuvres and refreshments will
be provided.

Registration
Lunch
Business Meeting

Regional Membership Luncheon – Milwaukee
Thursday, April 13, 2017
Marine Credit Union
3333 South 27th St., Milwaukee, WI
11:00am-1:00pm
Join us for an open house, casual lunch, and
friendly conversation.
Regional Membership Luncheon – Eau Claire
Tuesday, April 18, 2017
Marine Credit Union
402 Graham Ave., Ste 100, Eau Claire, WI
11:00am-1:00pm
To accommodate our members’ busy schedules, we
will be hosting a luncheon this year. We hope you
will join us for an open house, casual lunch, and
friendly conversation.

Silver and Gold Club Meeting
Registration/Social
Lunch
Business Meeting

A N N U A L & R E G I O N A L M E E T I N G & L U N C H E O N R E G I S T R AT I O N

Register Today! Complete and Return this Registration Form
Name(s): _________________________________________________
Address: __________________________________________________
Phone: ( _____ ) ___________________ Number Attending: ______

Meeting Attending:
n Des Moines
n Milwaukee
n Eau Claire
n Fond du Lac
n La Crosse

Please return your registration by April 1 to any branch location or
mail to: Annual Meeting Reservations
PO Box 309, Onalaska, WI 54650

800.923.7280
MARINECU.COM

Federally insured by NCUA.
Equal Housing Lender.

